
 

 

 

A NEW Service for People Living with 

Dementia and Their Families during 

COVID - 19 Lock Down  
 

 

 

 

 

As you have been in touch to find out about our specialist dementia holidays, 

we decided to contact you first about our brand-new service – The Joy Inside. 

Our service has been specifically designed to provide people living with 

dementia and their family’s interactive entertainment and fun during lock 

down. Most are missing their usual support groups whilst dealing with 

additional pressures and we wanted to create something to help. 

 

 

 

 

 

What is a Joy Inside Themed Event?  

 

 

 

A Joy Inside Themed Event is a ZOOM experience designed to reflect people’s 

passions and interests. Each event lasts 60 minutes and is full of lots of variety 

with music, quizzes and reminiscence delivered by one of our friendly 

presenters. They walk people through the ZOOM login if needed and then the 

fun begins. An event has no more than 6 households at any given time, so the 

atmosphere is always unintimidating, cosy and friendly, just like our 

MindforYou holidays. Read some of their feedback below! 

 

 



 

"Im really impressed with all of the events, they're so varied and I 

thoroughly enjoyed them" 

Anne from Glasgow 

 

 

 

"I've learnt so many new things, I haven't laughed so much in ages, 

its made such a difference to my day" 

Richard from Dundee 

 

 

 

"I only used my computer to play solitaire until MindforYou got me 

connected to Zoom. I love the events and every week I can bring 

something new" 

Jean from Leicestershire 

 

 

Book Your Joy Inside Event Today  

 

 

View Joy Inside Events Schedule  

 

 

 

 

 

Will this work for My Clients? 

 

 

We're imagining right now that you may have some reservations about whether 

this service would work for your clients. If you're worried your clients would 

struggle with the technology, then fear not. 

  

 MindforYou are familiar with ZOOM, we have been using it to plan and deliver 

our holidays for a number of years. We were initially nervous about it, but now 

we love it. Particularly the option to “Touch up Your Appearance” on the video 

setting. Everybody at MindforYou now have a lovely healthy glow when you see 

https://mindforyou.us15.list-manage.com/track/click?u=3dd533769f5940f2c6dd43275&id=5f6bdfa23a&e=41aae2e426
https://mindforyou.us15.list-manage.com/track/click?u=3dd533769f5940f2c6dd43275&id=e70d28c2c8&e=41aae2e426


 

us on ZOOM! 

 

Our capable team is on hand to make getting connected a friendly and relaxing 

experience. Our Connection Team have been working closely with Hewlett 

Packard to determine a fool proof method of connecting users which to date has 

a 100% success rate! 

  

For those who are already comfortable with technology our 30 min FREE 

connection session should be enough to walk them through the download and 

get set up of ZOOM. 

  

For those who are a bit wary and feel they need a little bit more help they can 

book and pay for a longer appointment online. When we get you connected, we 

will stay in touch to help you with any difficulties you encounter as you initially 

start ZOOMing. If we cannot get you connected, we will refund your payment.  

 

If you are concerned about a client that is hard of hearing or has sight 

problems, then MindforYou can provide additional equipment and assistance to 

get ZOOM connected to their TV. They can then use their TV remote to adjust 

their volume and enjoy the experience on a bigger screen. 

  

 

 

Book a Connection Service Here  

 

 

 

 

 

What are the Benefits? 

 

 

The Joy Inside gives people the ability to socialise with others, outside 

of their own families, helping to decrease loneliness. We host an event 

https://mindforyou.us15.list-manage.com/track/click?u=3dd533769f5940f2c6dd43275&id=5231660124&e=41aae2e426


 

every Wednesday completely free of charge for carers to offload and 

unpack the weeks ups and downs with others that understand.   

 

 

 

 

 

The Joy Inside Events are incredibly interactive. We encourage group 

participation with users sharing stories, photos and other memorabilia 

each week. 

 

 

 

 

 

The Joy Inside helps to open up the world for people living with 

dementia and their carers. 

 

 

 

 

 

The Joy Inside aims to increase our service users self confidence in 

technology, so they can confidently contact their family or friends on 

zoom without our assistance in the future.  

 

 

 

 

 

Who are MindforYou? 

 

 

MindforYou are the hosts of The Joy Inside. Supporting families through 

dementia is our passion. Our specialist holidays bring joy and hope to families 

on their dementia journey. Sadly, the COVID-19 pandemic means we aren’t 

currently able to provide our holidays. Our research has shown that 58% of the 

family carers who come on our holidays could be considered clinically 

depressed as measured by the Geriatric Depression Scale. So, we wanted to 

find ways to use our expertise to make their life easier and more enjoyable 



 

during a time where their lives are even more stressful. 

 

We have  spoken to the people who established the Zoomettes (a group of ladies 

living with dementia who have a weekly ZOOM meetings), a group in Northern 

Colorado who have been running virtual dementia cafes and then we ran our 

own pilot study with 6 households. Much to our delight we are finding our 

events are bringing joy into the lives of people living with dementia.  

We do understand some of your clients will have concerns that their loved ones 

with dementia might not interact or enjoy the event, and their money could be 

wasted. So, that is why we’ve given their first Joy Inside Event, “Wish You Were 

Here” COMPLETELY FREE. 

 

Our Joy Inside Events can all be booked on our incredibly easy booking 

platform. Here your clients or their families can select the event that interests 

them and pay online in a matter of minutes.  

 

 

Book Your Joy Inside Event  

 

 

 

 

 

Cost 

 

 

MindforYou are offering a 30 min one to one telephone service to get people 

connected to ZOOM, give them the chance to experience our “Wish You Were 

Here” holiday themed event and attend our drop in carers group, all for 

absolutely no cost. All you need to do is give up some time, use a bit of brain 

power and be open to try a new experience. 

  

If after experiencing their free Themed Joy Inside Event they decide they want 

to join more Joy Inside Events they can continue to join our carers group “The 

Joy in Sharing” for free and/or sign up on line for our other themed events at 

https://mindforyou.us15.list-manage.com/track/click?u=3dd533769f5940f2c6dd43275&id=f3eb6de805&e=41aae2e426


 

an introductory offer of £10 per household. 

 

They can book and pay for an appointment online, and when they get connected 

we will stay in touch to help you with any initial difficulties they may encounter 

as they start ZOOMing.  This is an additional payment of £30. If we can’t get 

you connected, we will refund your payment. 

 

If you want to view more of our booking platform for a free connection or find 

out more about our pricing, please click the button below to be taken to our 

booking system. 

 

 

Review Price and Joy Inside Events  

 

 

 

 

 

Next Steps  

 

 

 

If you would like to understand more then please give us a call on 01509 

351008 and we can speak, or even ZOOM. Alternatively if you would like to 

experience one of our sessions first hand then send an email 

to info@mindforyou.co.uk with your details and we can invite you to join a Joy 

Inside Event 

We look forward to ZOOMing you and some of your clients soon.   
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Our mailing address is:  

Mind For You 

5 The Willows 

Burton on the Wolds 

Loughborough, Leic LE12 5AP  

United Kingdom 
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